KONECGRANES INDUSTRIAL SERVICE

Parts for all
makes and
models
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It doesn’t matter
who made

We can provide the parts ou ne

OUr Cran

=

Theright
parts atthe
righttime

Whenitcomes to parts and service, it doesn’t matter
who made your crane. We offer genuine Konecranes
spare parts as well asreplacement parts for all other
makes and models.

With almost a century of experience working on
cranes and hoists of all types and makes, we have
become aleading overhead crane maintenance
supplier. Our service teams are trained to
understand the unique requirements of each brand
and provide professional serviceinaccordance
with manufacturers’ recommendations and industry
best practices.

Genuine Konecranes parts

Contactus for genuine Konecranes spare parts. We
are also the OEM for replacement parts and service for
dozens of brands that have come into the Konecranes
family through strategic acquisition.

Performance parts

Performance Parts are engineered fora more
demanding environment than was intended for the
original part. They offerimproved durability on cranes
in critical process applications.

Parts forany brand

We are fluentin all brands, not just our own.
Konecranes can usually source original equipment
manufacturer parts.

OVERHEAD CRANE PARTS

Equivalent parts

As an alternative to OEM parts, Equivalent Parts are
functionally similar replacements manufactured by
Konecranes or sourced from suppliers other than the
original manufacturer. They are competitively priced
and backed by a Konecranes warranty.



Parts designand
manufacturing
capabillities

Our cross-functional and highly-skilled machinists at our parts manufacturing
facilities in the United States and Finland manufacture parts for all brands

of cranes. We take pride in maintaining and implementing extensive quality
controlmeasures, helping us provide the reliable, high-quality parts our
customers expect.

Rebuilding Componentand assembly
, modernization
Anew partis not always the best answer. Urgent
repairs can sometimes be accomplished by rebuilding In addition to offering new components and assemblies,
orrefurbishinginless time thanit would take to ordera Konecranes specializes in engineering and modernization

new part or component, especially with long lead time
items. Stocking rebuilt motors, gear cases and brakes
for spares or backup is an option that canreduce
inventory costs.

of components and assemblies to replace those that
are obsolete or no longer meeting manufacturing
andindustry standards. When your needs include
replacement of hoists, trolleys, controls or the addition
of current technologies, a crane modernization may be a
viable option to extend your original investment.

Reverse engineering

Replacement parts can be manufactured through
reverse engineering for any make and model of
overhead crane. Reverse engineering can help solve the
problem when crane parts are obsolete orthe OEMis
nolongerinbusiness. It allows for enhancements to the
material, design or manufacturing process to improve
performance andincrease the lifespan of the part.

Made-to-orderparts

We can make parts to your specification.
Manufactured parts caninclude hooks, rope drums,
gears and shafts. Available in select markets only.
Contactus for details.

OVERHEAD CRANE PARTS
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Johannessen Trading Company, California, USA

Expertknowledge
and fast, efficient
repairsavestheday

Crane supplierunable toidentify part -
suggests purchasing anew crane.

Johannessen Trading Company in Commerce, Calif.
distributes steel and construction products. Cranes
are usedtoload steel fordeliveries and to stock
steelin the facility.

When a hoist load brake neededto be repaired,
another crane company suggested a new hoist and
trolley to the customer. The crane company was
unable toidentify any of the crane components
believing the parts for the hoist were now obsolete.
Johannessen Trading needed animmediate solution.
Switching the hoist and trolley systemwould require a
long lead time resulting in several weeks of downtime.

Konecranes quickly identifies and replaces the part
Johannessen Trading asked Konecranes to look at
the crane to seeif we couldidentify the correct part
that they needed. Though a serial n umber could not
be found on the crane, Konecranes knew the make
and model from previous experience with that type
of crane. Using thatinformation, our spare parts team
was able toidentify the correct part numbers and
provide pricinginformation.

Konecraneswas then able to propose arepair for the
hoistload brake. The customerwas impressed by how
quickly the part was identified but were even more
impressed that Konecranes could have the crane up
andrunninginsuch ashort time.

Repair helps save more than US$20,000

The load brake wasinstalled withoutissue and the
crane was tested and put backinto production. The
repair helped save Johannessen Trading Company
more than US$20,000 because they didn't have to
purchase anew hoist and trolley system and they
avoided several weeks of unnecessary downtime.

Parts expertise based on service
and maintenance experience

Drawing on our experience with hundreds of
thousands of assets under service agreement,

we can guide you in selecting spare parts inventory.
We keep tens of thousands of parts in stock across
distribution centers around the world.

OVERHEAD CRANE PARTS

OVERHEAD CRANE PARTS

Partsand
servicego
hand-in-hand

Having the right parts on hand, whetheryour crane
isnew orold, can help reduce downtime during
maintenance orrepairs. And not only can we provide
you with parts, but also arange of services from
on-call breakdown assistance andinspections to
maintenance programs and complete operation
outsourcing. Our expert service technicians can
install any part on any crane, whether a planned
repair oran emergency.

Spare parts
online, any time

Konecranes STORE features spare parts and
accessories formany brands, makes and models
of cranes and hoists; and selected pre-configured
lifting equipment.

store.konecranes.com



KONECGRANE

Moves what
matters.
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Konecranesis a globalleaderin
material handling solutions, serving
abroadrange of customers across
multiple industries. We consistently
set theindustry benchmark, from
everyday improvements to the
breakthroughs at moments that
matter most, because we know we can
always find a safer, more productive
and sustainable way. That’s why, with
around 16,600 professionalsin over
50 countries, Konecranesis trusted
every day to lift, handle and move what
the world needs. In2023, Group sales
totaled EUR 4.0 billion. Konecranes
shares are listed on Nasdaq Helsinki
(symbol: KCR).

© 2024 Konecranes. Allrights reserved. ‘Konecranes,’
‘Moves what matters’ and ( are either registered trademarks
ortrademarks of Konecranes.

This publicationis for general informational purposes only.
Konecranesreserves the right at any time, without notice,

to alter or discontinue the products and/or specifications
referenced herein. This publication creates no warranty on
the part of Konecranes, express orimplied, including but not
limited to any implied warranty or merchantability or fitness
for a particular purpose.



